
             
                                                                    

                                                                     MAP SERVICE CENTER 
                                                           ORDER FORM 

                                                                For Flood Maps, Flood Insurance Studies,       
                                                             and Subscriptions 

          Order online at: store.msc.fema.gov  
Business Type: Please check the title that corresponds with your business type.    
 

A1 - FEMA  B - Appraiser  I - WYO  Z2 - Title Co. 
A2 - FEMA Contractor  C - Insurance  J - Real Estate  Z3 - Law Firm/Settlement Co. 
A3 - Federal Government  D - Individual  K - Builder/Developer  Z4 - Architectural Firm 
A4 - State Government  F - Engineer  L - Surveyor  Z5 - Consulting Firm 
A5 - Local Government       G - Lender     Z1 - Flood Determination     Z6 - Other:________________ 

 
Name:_____________________________ Map Service Center Account #:____________________ 
Organization:_____________________________________________________________________ 
Street Address: ___________________________________________________________________ 
City:______________________    State:___________________    Zip:_______________________ 
Telephone Number: (_____)____________________ Fax Number: (_____)___________________   
 
Paper Flood Maps/Conversion Letters:  Each index, map panel and conversion letter cost $3.00.  
Shipping costs are $0.37 per item for the first 10 items plus $0.04 for additional items.  
Community ID No.      Community, County/State          Qty       Price/Panel              Cost 
_________________         _______________________           ______     X         $3.00   =      _________ 
_________________         _______________________           ______     X         $3.00   =      _________   
 

Digital Flood Maps on CD-ROM: Each map panel cost $3.00. Shipping costs are $1.50 for the first  
four (4) CD-ROMs plus $0.25 for additional CD-ROMs.  
Community ID No.      Community, County/State          Qty       Price/Panel              Cost 
_________________        ________________________          ______     X         $3.00   =      _________ 
_________________        ________________________          ______     X         $3.00   =      _________     
 
Paper Flood Insurance Studies (FIS)/Floodway Maps: Each FIS cost $6.00 per study volume plus  
an additional $3.00 for each floodway map.  FIS are available as sets only. Shipping costs are $4.50 for the 
first FIS plus $0.45 for each additional FIS.   
Community ID No.     Community, County/State           Qty       Price/Panel              Cost 
_________________        ________________________          ______     _________      =      _________ 
_________________        ________________________          ______     _________      =      _________   
 
Digital Flood Insurance Studies (FIS)/Floodway Maps on CD-ROM: $6.00 per study plus $3.00 
per floodway. Shipping costs are $1.50 for the first four (4) CD-ROMs plus $0.25 for additional CD-ROMs.  
Community ID No.     Community, County/State           Qty       Price/Panel              Cost 
_________________       ________________________           ______     _________      =      _________ 
_________________       ________________________           ______     _________      =      _________  
 

Q3 - Digitized Flood Data Information on CD-ROM: Each CD-ROM is $50.00. Shipping costs  
are $1.50 for the first four (4) CD-ROMs plus $0.25 for additional CD-ROMs.  
States                                                    Qty       Price/CD                 Cost 
_______________________________                                      ______     X       $50.00   =      _________   
 
CBRA - Q3 CD-ROM: CD-ROMs are $50.00 each or all five (5) CD-ROMs for $200.00. Shipping costs  
are $1.50 for the first four (4) CD-ROMs plus $0.25 for additional CD-ROMs. 
States                                                                                    Qty       Price/CD                 Cost 
________________________________                                    ______     X       $50.00   =      _________  
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G&S - Guidelines and Specifications or MHIP - Multi-Hazard Implementation Plan on 
CD-ROM: Each CD-ROM is $2.60. Shipping costs are $1.50 for the first four (4) CD-ROMs plus  
$0.25 for additional CD-ROMs.                                                                                                
                        Qty       Price/CD                 Cost 
 Guidelines & Specifications                                          ______   X        $2.60   =      _________  
 Multi-Hazard Implementation Plan                               ______   X        $2.60   =      _________          
 
DFIRM on CD-ROM*:           Community ID No.          Qty Price/CD                 Cost  
 DFIRM Database  _________________          ______   X      $10.00   =      _________                           
 DFIRM w/Ortho  _________________          ______   X      $10.00   =      _________ 
      *Shipping costs are $1.50 for the first four (4) CD-ROMs plus $0.25 for additional CD-ROMs.             
 
Community Status Book (CSB):                                       Qty Price/State              Cost         
CSB One Time State One Issue* ________         ______   X         $2.50   =     _________                    
CSB One Time U.S. Issue*  ________         ______    X       $20.50   =     _________        
CSB Monthly State Subscription ________         ______    X       $50.00   =     _________       
CSB Monthly U.S. Subscription  ________         ______    X     $250.00   =     _________ 
                 *Shipping costs are $1.10 per state, $5.00 for the entire U.S. for one time order only.         
 
Flood Map Status Information Service (FMSIS):           Qty Price/State              Cost        
FMSIS One Time State One Issue* ________         ______  X      $13.00   =      _________        
FMSIS One Time U.S. Issue*  ________         ______   X      $38.00   =      _________       
FMSIS Monthly State Subscription ________         ______  X    $148.00   =      _________       
FMSIS Monthly U.S. Subscription ________         ______  X    $419.00   =      _________           
      *Shipping costs are $1.50 for the first four (4) CD-ROMs plus $0.25 for additional CD-ROMs. 

 
NFIP Insurance Manual:                     Qty Price Per                 Cost                   
 Complete Manual (Paper)                                      ______   X      $25.00   =      _________                 
 Complete Manual (CD-ROM)                               ______   X      $25.00   =      _________                  
 Producer’s Edition                              ______   X      $15.00   =      _________          
 
Letter of Map Change Subscription Service (LOMC):  Qty Sub Price                Cost                  
 Single Subscription:                                                      ______  X      $85.00   =      _________                  
 Yearly Subscription:                                               ______ X $2,000.00   =      _________          
 
Shipping costs are included in the subscription cost.        
     Subscription Sub Total:                                   =      _________                                  
     Order Sub Total:                                              =      _________                                   
     Shipping Cost:                                                  $       _________                                  
     Total Cost for Order:             $       _________           
   
Orders paid by check can be mailed to:    FEMA/NFIP 
                 Map Service Center 
                                                                 P.O. Box 1038 
                                                                 Jessup, MD 20794-1038             
 
All other orders can be faxed to: 1-800-358-9620          
 
Payment Information:           

Check or money order payable to NFIP is enclosed for $ __________           
Charge my  MC Visa  American Express  Acct No. ___________________$_________           

Expiration Date: _____________________ Signature: _________________________________         
Charge my deposit account number  __________________________________$___________              

 
(If you would like assistance in calculating the cost of your order or information about setting up a deposit account, call  

Customer Service at 1-800-358-9616.) All map sales are final - no refunds on material shipped.    
Thank you for your order. 




